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This report has been prepared by Ernst & Young Middle East (Dubai Branch) 
(EY) solely for Expo Dubai 2020 LLC – SO (Expo Dubai), in connection with 
the economic impact of the Expo 2020 Dubai based on the terms, scope 
of work and limitations included in Expo Dubai’s agreement with EY, with 
the commencement date of 1 October 2017 (The Agreement). This report 
is an executive summary of a technical report (Technical Report) that EY 
has prepared for Expo Dubai, also based on the terms, scope of work and 
limitations set out in The Agreement.

This report cannot be used or relied upon for any other purpose or by any 
party except Expo Dubai. This report contains information obtained or derived 
from a variety of sources. EY has not sought to establish the reliability of 
those sources nor verified the information so provided. Accordingly, no 
representation or warranty or any kind (whether express or implied) is given by 
EY to any person, as to the accuracy or completeness of this report. Further, 
this report should be read in conjunction with the Technical Report for a full 
understanding of the findings in this study.

EY does not owe a duty of care to any other party who has not signed The 
Agreement (irrespective whether we have provided our consent to Expo Dubai 
to share our report with them); such parties are hereinafter referred to as 
the “Third Parties”. Accordingly, regardless of the form of action, whether 
in contract, tort (including negligence) or otherwise, and to the extent 
permitted by applicable law, EY accepts no liability of any kind and disclaims 
all responsibility whatsoever, for the consequences of any Third Party or any 
other person or entity in respect of any use, or acting or refraining to act in 
reliance on this report, or for any decisions made or not made, which are 
based upon this report.

Therefore, EY cannot be held liable for losses any Third Parties may incur in 
respect of or arising out of or in connection with the use or reliance by it in 
respect of the contents of this report. If the Third Parties choose to use or rely 
in any way on the contents of the report, they do so entirely at their own risk.

Further, Third Parties will make no claim against EY, our partners or 
professionals, or other members of the global EY network or their partners, 
professionals or affiliates (collectively, the EY parties) that relates in any way to 
this report, any information contained therein, or such Third Parties’ access to 
this report. In circumstances where any Third Parties claim reliance upon this 
report in bringing a claim against EY or any of the EY parties, these provisions 
shall be a complete defense against any such claim.

If Third Parties do not accept the above conditions, then they should read no 
further, and should return this report to Expo Dubai.D
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Expo 2020 Dubai 
at a glance

Ex p o 20 20  Dubai ( Ex p o 20 20  or Ex p o)  is  an international m eg a ev ent th at w ill be h os ted in 
Dubai,  U nited Arab Em irates  ( U AE) . It aim s  to entertain and educate a g lobal audience,  celebrate 
innov ation,  p rom ote p rog res s  and f os ter coop eration.

EY  analy s is  s h ow s  h ow  Ex p o 20 20  is  a long - term  inv es tm ent f or th e U AE,  h ow  it is  ex p ected to 
create jobs directly and indirectly and how it is expected to have a significant positive impact on 
th e U AE’ s  econom y  now ,  during ,  and af ter th e ev ent.

4 Th e econom ic im p act of  Ex p o 20 20  Dubai

F rom  20 13– 31,  Ex p o 20 20  and its  
leg acy  are lik ely  to contribute 

AED122.6b gross 
value added (GVA)
to th e U AE’ s  econom y .*
At its  p eak  lev el of  activ ity  ( During -
Ex p o) ,  th e im p act is  ex p ected to 
be eq uiv alent to 1.5 %  of  th e U AE’ s  
annual g ros s  dom es tic p roduct 
( G DP ) .

is  ex p ected to be 
inv es ted in 

AED40.1b

infrastructure and 
other assets 
f or Ex p o 20 20 .*
M os t of  th e inf ras tructure is  lik ely  
to be retained f or f uture us e.

Ex p o 20 20  w ill run f rom

October 2020 
to April 2021.

Econom ic im p acts  w ill be f elt 
bef ore,  during  and af ter th es e 
dates .

Ex p o 20 20  is  ex p ected to attract

25 million  
visits

190 country 
participants.

and
As  an Expo host,
the UAE is likely to benefit from 
improved international profile 
and rep utation.

*Estimates are based on available data (sources include Expo 2020 organizers, Roads & Transport Authority (RTA), Dubai Municipality (DM), Etisalat, and Dubai Electricity & 
Water Authority (DEWA)). This includes on-site and off-site investments by the Expo 2020 organizers and other investors from 2013–31. Numbers are stated in 2018 AED.
Em p loy m ent es tim ates  are not res tricted to em p loy ees  directly  h ired by  Ex p o 20 20 ;  th ey  als o include em p loy ees  in related s ectors . F urth er,  th e em p loy m ent es tim ates  ex clude 
v olunteers  ( ex p ected to be 30 , 0 0 0  v olunteers  in th e During - Ex p o p eriod) . O ne j ob- y ear ref ers  to a y ear’ s  em p loy m ent f or one F TE em p loy ee. Th e total f oreig n inv es tm ent 
related to Ex p o is  es tim ated to be AED4.5 b.

During-Expo (2020–21)Pre-Expo (2013–20)

Total GVA AED37.7b
Average 37,500 jobs
supported per annum

Total GVA AED62.2b
Average 53,800 jobs 
supported per annum **

Total GVA AED22.7b
94,400 jobs
supported per annum

Legacy (2021–31)
Impact 

over 
time in 

the UAE

** Note that the Legacy impacts are based on a number of assumptions about the likely economic activity during this phase.

Ex p o 20 20  and its  leg acy  are 
als o ex p ected to s up p ort

in th e U AE f rom  20 13– 31.

c.905,200 full-
time equivalent 
(FTE) job-years

Th is  is  eq uiv alent to 
c.49,700 FTE jobs
p er annum  in th e U AE.*
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* F or th e p urp os es  of  unders tanding  th e econom ic contribution of  Ex p o 20 20 ,  G V A can be cons idered s im ilar to G DP . G V A dif f ers  f rom  inv es tm ent,  w h ich  h as  been 
es tim ated as  th e total Ex p o- related cap ital ex p enditure.

Expo 2020 is expected to deliver value to 
the UAE economy directly and indirectly

Ev ents  
organization 
and bus ines s  

s erv ices

C ons truction Trans p ort,   
s torag e 

and 
com m unication

R etail

R es taurants  
and h otels

Expo 2020

Direct
Benefits to Dubai and UAE from a 

direct increas e in econom ic activ ity  
due to Ex p o 20 20

Indirect
Benefits to Dubai and UAE-based 

com p anies  th roug h  increas ed 
s up p ly  ch ain dem and f rom  

com p anies  inv olv ed in Ex p o 20 20

Induced
Benefits from increased spending in 
Dubai and th e U AE by  th e em p loy ees  

of the firms that directly and 
indirectly benefit from Expo 2020

Key  
sectors 

impacted by 
Expo 2020

Employment 
impacts 

Th e num ber of  F TE 
em p loy ees

GVA impacts
Th e v alue of  g oods  and s erv ices  
p roduced in an area,  indus try  or 

s ector of  an econom y *

Wider nonmarket impacts
•  B uilding  relations h ip s
•  P rov iding  new  tech nolog ies
•   Enh ancing  th e international 

rep utation of  th e U AE
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All images of the Expo 2020 Dubai site in this report are artist renders.
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The impact of Expo 2020 is expected to 
occur in three distinct phases, covering 
both on-site and off-site activity
Th e im p act of  Ex p o 20 20  is  lik ely  to be f elt in th ree dis tinct 
p h as es :

• Pre-Expo: from November 2013 (when Dubai won the bid to 
h os t th e Ex p o)  until O ctober 20 20  ( w h en th e Ex p o op ens )

• During-Expo: f rom  O ctober 20 20  until Ap ril 20 21

• Legacy: f rom  M ay  20 21 until Decem ber 20 31

EY  team s  calculated th e im p acts  s ep arately  f or each  of  th es e 
tim e p eriods . Th e team s  als o calculated th e total G V A im p act,  
av erag e F TE em p loy m ent and total F TE j ob- y ears  s up p orted ov er 
th e f ull p eriod.

Th e s tudy  f ocus es  on th e activ ities  and inv es tm ent on th e Ex p o 
site. However, significant investments are happening outside 
th e boundaries  of  th e ev ent s ite ( th e s ite) ,  w h ich  w ould not h av e 
h ap p ened,  or w ould h av e h ap p ened only  at a later date,  if  th e 
Ex p o w ere not s ch eduled in 20 20 . Th is  is  als o included in th e 
econom ic im p act as s es s m ent ( EIA) .

Key 
drivers of 
impact

•  O n- s ite inv es tm ent,  
op erations  and em p loy m ent

•  O f f - s ite inv es tm ent,  
op erations ,  m aintenance 
and em p loy m ent

•  Deleg ate ex p enditure 
( h otels ,  retail and 
h os p itality )

Relevant activities

•  V is itor ex p enditure:  on- s ite 
and of f - s ite ( h otels ,  retail 
and h os p itality )

•  Em p loy m ent:  on- s ite and 
Ex p o- related ex p enditure

•  O p erations :  on- s ite building s  
and on- s ite and of f - s ite 
inf ras tructure op erations  
and m aintenance

•  C ons truction and 
em p loy m ent:  on- s ite 
and of f - s ite,  including  
utilities  and inf ras tructure 
inv es tm ent

Relevant activitiesRelevant activities

•  Dis trict 20 20  creation and 
op erations

•  Dubai Ex h ibition C entre 
( DEC )  ex p ans ion and 
op erations

•  V is itors  to Ex p o ( res idents  
and touris ts )

•  O n- s ite and of f - s ite 
op erational s p end

•  C ons truction:  
on- s ite,  s up p orting  
inf ras tructure,  adj acent s ites

•  Em p loy m ent:  cons truction 
s ector

Legacy (2021–31)During-Expo (2020–21)Pre-Expo (2013–20)
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Total contribution 
(November 2013 to December 2031)
Expo 2020 is expected to make a significant contribution to the UAE economy. 
Th is  is  th roug h :

•  C ons truction activ ity :  es p ecially  in th e P re- Ex p o p h as e

•  V is itor activ ity :  es p ecially  in th e During - Ex p o p h as e

•  C om m ercial activ ity  and v is itors  to DEC :  during  th e L eg acy  p h as e

O v er th e w h ole p eriod of  th is  s tudy ,  AED40 .1b is  ex p ected to be inv es ted in 
inf ras tructure and oth er cap ital as s ets . Th e v as t m aj ority  of  th is  inv es tm ent is  in 
th e P re- Ex p o p h as e. M os t of  th e inf ras tructure is  lik ely  to be retained f or f uture us e 
th roug h  th e L eg acy  p eriod and bey ond.

Ex p o 20 20  is  ex p ected to attract 25  m illion v is its  and 19 0  country  p articip ants . 
V is itor ex p enditure is  ex p ected to be th e k ey  driv er of  th e econom ic contribution in 
th e During - Ex p o p eriod.

Th e relations h ip s  and ex p eriences  created by  Ex p o are lik ely  to continue to h av e an 
im p act long  into th e f uture.

At its peak level of activity, in the During-Expo phase, the  
GVA impact is expected to be equivalent to 1.5% of the UAE’s 
annual GDP.

The sector story is more complex, with different sectors benefiting during 
different phases of the project. The events organization and business 
s erv ices  s ector is  ex p ected to be im p acted m os t cons is tently  acros s  all 
p h as es ,  and p articularly  in th e L eg acy  p h as e. Th e cons truction s ector is  
lik ely  to be p articularly  im p acted in th e P re- Ex p o p h as e,  and th e res taurants  
and h otels  s ector in th e During - Ex p o p h as e.
Ex p o activ ity  is  ex p ected to s up p ort th e eq uiv alent of  c.9 0 5 , 20 0  F TE j ob- y ears  
ov er th e f ull p eriod of  th is  s tudy  ( 20 13– 31) . Th is  is  eq uiv alent to an av erag e of  
c.49 , 70 0  F TE j obs  p er annum  in th e U AE.

A range of nonquantifiable impacts are also likely in the Legacy period. Although the 
s cale of  th es e im p acts  h as  not been m eas ured in th is  s tudy ,  th ey  are lik ely  to h av e an 
econom ic im p act on th e U AE f or a num ber of  y ears . Th es e include:

•  Fostering innovation by supporting small- and medium-sized enterprises (SMEs) 
th roug h  Ex p o L iv e and oth er k ey  initiativ es  in th e U AE

•  Im p rov ed trade relations  at a country - to- country  lev el f rom  relations h ip s  
dev elop ed during  th e Ex p o

•  Improved business relations at a firm-to-firm level from the relationships developed 
during  th e Ex p o

•  Increased international profile of Dubai and the UAE as a place to do business, work 
and inv es t

•  Increased international profile and attractiveness of Dubai and the UAE as a tourist 
des tination
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of

AED122.6b

GVA

is  lik ely  to be s up p orted in th e U AE by  
Ex p o- related activ ity  f rom  20 13- 20 31.

Direct

Indirect

Induced

Total

AED5 3.5 b

AED42.3b

AED26.8 b

AED122.6b

Top sectors by total GVA*

Events organization and 
bus ines s  s erv ices
AED68.9b

C ons truction
AED27.0b

R es taurants  and h otels
AED11.4b

*T h is  only  cov ers  th e top  th ree im p acted s ectors .

A total of

c.905,200
F TE j ob- y ears  are lik ely  to 
be s up p orted in th e U AE 
by  Ex p o- related activ ity  
f rom  20 13– 31.
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Pre-Expo contribution  
(November 2013 to October 2020)
C ons truction activ ity  is  ex p ected to driv e Ex p o- related activ ity  in th e P re- Ex p o p eriod. 
Th is  includes :

•  O n- s ite activ ities  s uch  as  s ite p rep aration,  as  w ell as  f acilities  and inf ras tructure 
development through investments by the Expo 2020 organizers and other 
inf ras tructure p rov iders ,  as  w ell as  on- s ite inv es tm ents . It als o includes  on- s ite 
inv es tm ents  by  p articip ating  countries  in th eir p av ilions .

•  O f f - s ite activ ities  s uch  as  inv es tm ents  by  th ird p arties  in activ ities ,  or inv es tm ents  
th at h av e been broug h t f orw ard as  a res ult of  Ex p o 20 20 ,  w ith  m os t of  th e activ ities  
relating  to inf ras tructure inv es tm ents  by  th e R oads  &  Trans p ort Auth ority  ( R TA) ,  
Dubai Electricity  &  W ater Auth ority  ( DEW A) ,  Etis alat and Dubai M unicip ality  ( DM ) .

of

Th e G V A im p act in th e P re- Ex p o p eriod is  es tim ated to be AED37.7b.

An estimated 68% of the total GVA impact is likely to be felt in the construction 
s ector. O th er s ectors  in th e Dubai and U AE econom y  th at are lik ely  to f eel 
significant impact include events organization and business services and transport, 
s torag e and com m unication.

Around 20 %  of  th e on- s ite s p ending  is  lik ely  to be directed tow ard th e S M E 
s ector —  th e eq uiv alent of  AED4.7b.

Th e P re- Ex p o p eriod is  ex p ected to s up p ort an av erag e 37, 5 0 0  F TE j obs  
p er annum . Th es e include an av erag e of  27, 60 0  F TE j obs  p er annum  in th e 
cons truction s ector.

Direct

Indirect

Induced

Total

AED8 .0 b

AED20 .6b

AED9 .1b

AED37.7b

Top sectors by total GVA*

C ons truction
AED25.7b

Events organization and business 
s erv ices
AED7.0b

Trans p ort,  s torag e and 
com m unication
AED2.2b

* Th is  only  cov ers  th e top  th ree im p acted s ectors .

of

AED37.7b

GVA

is  lik ely  to be s up p orted in th e 
U AE by  Ex p o- related activ ity  in th e 
P re- Ex p o p eriod.

A total of

262,400
F TE j ob- y ears  are 
lik ely  to be s up p orted 
in th e U AE by  Ex p o-
related activ ity  in th e 
P re- Ex p o p eriod.
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During-Expo contribution 
(October 2020 to April 2021)
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Th e econom ic im p act of  th e During - Ex p o p eriod is  ex p ected to com e m ainly  f rom  th e 
25  m illion v is its  f orecas t to th e s ite and th e up k eep  of  th e s ite. Th is  includes :

Visitor expenditure

•  O n- s ite:  th is  includes  entry  tick ets ,  m erch andis e p urch as es  and f ood and bev erag e 
( F & B )  p urch as es  at th e Ex p o s ite.

•  O f f - s ite in th e U AE:  th is  includes  ex p enditure on av iation,  h otels ,  F & B ,  retail,  and 
local trans p ort f or th e p ortions  of  v is itors ’  s tay  th at relate to v is iting  th e Ex p o s ite.

Operational spending

•  O n- s ite:  Th is  includes  em p loy ee and contractor s alaries  and m aintenance 
s p ending  on on- s ite inf ras tructure and building s .

•  O f f - s ite:  Th is  includes  op erational s p ending  bey ond w h at w ould h av e occurred in 
th e abs ence of  Ex p o. It als o includes  s alaries  and m aintenance related to of f - s ite 
infrastructure and investments for additional taxi fleets and bus services.

Th e G V A im p act of  th e During - Ex p o p eriod is  es tim ated to be AED22.7b. 

An es tim ated 39 %  of  th is  im p act is  lik ely  to be f elt in th e res taurants  and h otels  
sector. Other sectors of the economy that are expected to feel significant impact 
include the events organization and business services sector.

Around 20 %  of  th e on- s ite s p ending  is  ex p ected to be directed tow ard th e S M E 
s ector —  th e eq uiv alent of  AED5 0 5 m .

Th e During - Ex p o p eriod is  ex p ected to s up p ort 9 4, 40 0  F TE j obs . Th es e include 
5 1, 10 0  F TE j obs  in th e res taurants  and h otels  s ector.

Direct

Indirect

Induced

Total

AED11.2b

AED7.0 b

AED4.5 b

AED22.7b

of

AED22.7b

GVA

is  lik ely  to be s up p orted in th e U AE by  
Ex p o- related activ ity  in th e During - Ex p o 
p eriod.

R es taurants  and h otels
AED8.9b

Events organization and business 
s erv ices
AED7.7b

Trans p ort,  s torag e and com m unication
AED2.6b

Top sectors by total GVA*

* Th is  only  cov ers  th e top  th ree im p acted s ectors .

A total of

94,400
F TE j obs  are lik ely  to be 
s up p orted in th e U AE by  
Ex p o- related activ ity  in th e 
During - Ex p o p eriod.
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Legacy contribution 
(May 2021 to December 2031)

A range of nonquantifiable impacts are also likely in the Legacy period. Although 
th e s cale of  th es e h as  not been m eas ured in th is  s tudy ,  th ey  are lik ely  to h av e an 
econom ic im p act on th e U AE econom y  f or a num ber of  y ears . Th es e include:

•  Im p rov ed trade relations  at a country - to- country  lev el f rom  relations h ip s  
dev elop ed during  th e Ex p o

•  Improved business relations at a firm-to-firm level from the relationships 
dev elop ed during  th e Ex p o

•  Increased international profile of Dubai and the UAE as a place to do business, 
w ork  and inv es t

•  Increased international profile and attractiveness of Dubai and the UAE as a 
touris t des tination

During  th e L eg acy  p eriod,  th e Ex p o s ite is  ex p ected to trans ition to Dis trict 20 20 ,  
a larg e,  m ix ed- us ed dev elop m ent. Dis trict 20 20  h as  been p lanned to s up p ort th e 
U AE’ s  f uture v is ion by  s up p orting  s us tainable econom ic dev elop m ent,  m ov ing  
tow ard an innov ation- driv en econom y  and creating  a bus ines s  env ironm ent to h elp  
s up p ort k ey  g row th  indus tries  s uch  as  log is tics  and trans p ort,  trav el and touris m ,  
cons truction and real es tate and education.

Over 80% of the Expo built environment is planned to be retained for District 2020, 
w h ich  is  p lanned to ev entually  ex p and into a city  cov ering  m ore th an f our m illion 
s q uare m eters . 

Confirmed tenants include Siemens and Accenture, supporting a focus on 
tech nolog y  and innov ation,  w ith  a rang e of  com p anies  ex p ected to f ollow  s uit,  
including  a m ix  of  corp orations  and S M Es . Th e DEC  is  als o ex p ected to be a k ey  
f acility  in th e s ite.

EY teams have assessed the impact over a 10-year period from 2021–31 to reflect 
th e tim e f ram e f or th e s ite to becom e f ully  op erational.

Th e econom ic im p act of  th e L eg acy  p eriod is  m ainly  ex p ected to be driv en by  th e 
dev elop m ent activ ity  and op erations  of  Dis trict 20 20  and th e increm ental ef f ects  of  
th e ex p ans ion of  th e DEC . Th es e include:

•  C ap ital and op erational activ ities  f or th e Dis trict 20 20  s ite s uch  as  cons truction of  
new  building s  ( com m ercial,  res idential and h os p itality ) ,  em p loy ee and contractor 
s alaries ,  rental rev enues ,  and m aintenance s p ending  on ex is ting  inf ras tructure

•  C ap ital and op erational s p ending  f or th e DEC  and v is itor ex p enditure by  deleg ates  
attending  ev ents  at th e DEC

Th e G V A im p act of  th e L eg acy  p eriod is  es tim ated to be AED62.2b. 

An estimated 87% of this impact is likely to be felt in the events organization 
and bus ines s  s erv ices  s ector. Th e L eg acy  p eriod is  als o ex p ected to s up p ort an 
average 53,800 FTE jobs per annum.
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Direct

Indirect

Induced

Total

AED34.2b

AED14.7b

AED13.2b

AED62.2b

* Total does  not s um  due to rounding .

of

AED62.2b

GVA

is  lik ely  to be s up p orted in th e 
U AE by  Ex p o- related activ ity  in th e 
L eg acy  p eriod.*

Top sectors by total GVA*

Events organization and business 
s erv ices
AED54.2b

R etail
AED2.5b

R es taurants  and h otels
AED2.0b

* Th is  only  cov ers  th e top  th ree im p acted s ectors .

A total of

548,300
F TE j ob- y ears  are 
lik ely  to be s up p orted 
in th e U AE by  Ex p o-
related activ ity  in th e 
L eg acy  p eriod.
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EY |  As s urance |  Tax  |  Trans actions  |  Adv is ory

About EY

EY  is  a g lobal leader in as s urance,  tax ,  trans action and adv is ory  s erv ices . 
Th e ins ig h ts  and q uality  s erv ices  w e deliv er h elp  build trus t and conf idence 
in th e cap ital m ark ets  and in econom ies  th e w orld ov er. W e dev elop  
outs tanding  leaders  w h o team  to deliv er on our p rom is es  to all of  our 
s tak eh olders . In s o doing ,  w e p lay  a critical role in building  a better 
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