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Disclaimer

This report has been prepared by Ernst & Young Middle East (Dubai Branch)
(EY) solely for Expo Dubai 2020 LLC - SO (Expo Dubai), in connection with
the economic impact of the Expo 2020 Dubai based on the terms, scope

of work and limitations included in Expo Dubai's agreement with EY, with
the commencement date of 1 October 2017 (The Agreement). This report
is an executive summary of a technical report (Technical Report) that EY
has prepared for Expo Dubai, also based on the terms, scope of work and
limitations set out in The Agreement.

This report cannot be used or relied upon for any other purpose or by any
party except Expo Dubai. This report contains information obtained or derived
from a variety of sources. EY has not sought to establish the reliability of
those sources nor verified the information so provided. Accordingly, no
representation or warranty or any kind (whether express or implied) is given by
EY to any person, as to the accuracy or completeness of this report. Further,
this report should be read in conjunction with the Technical Report for a full
understanding of the findings in this study.

EY does not owe a duty of care to any other party who has not signed The
Agreement (irrespective whether we have provided our consent to Expo Dubai
to share our report with them); such parties are hereinafter referred to as

the “Third Parties". Accordingly, regardless of the form of action, whether

in contract, tort (including negligence) or otherwise, and to the extent
permitted by applicable law, EY accepts no liability of any kind and disclaims
all responsibility whatsoever, for the consequences of any Third Party or any
other person or entity in respect of any use, or acting or refraining to act in
reliance on this report, or for any decisions made or not made, which are
based upon this report.

Therefore, EY cannot be held liable for losses any Third Parties may incur in
respect of or arising out of or in connection with the use or reliance by it in
respect of the contents of this report. If the Third Parties choose to use or rely
in any way on the contents of the report, they do so entirely at their own risk.

Further, Third Parties will make no claim against EY, our partners or
professionals, or other members of the global EY network or their partners,
professionals or affiliates (collectively, the EY parties) that relates in any way to
this report, any information contained therein, or such Third Parties’ access to
this report. In circumstances where any Third Parties claim reliance upon this
report in bringing a claim against EY or any of the EY parties, these provisions
shall be a complete defense against any such claim.

If Third Parties do not accept the above conditions, then they should read no
further, and should return this report to Expo Dubai.

2 The economic impact of Expo 2020 Dubai



A/ /A /A A S
AL S/ A/ A A N LN i

AE el A/ el /A S e =il =]~

/& EEd I AR

A /T /T T/ S/ 5iF FICE CEi
B/ B/ N/ 7 NS SN EIE =

(LAY

T ——

=

VVRLRERLH
L \\ / \

4/




Expo 2020 Dubai
at a glance

Expo 2020 Dubai (Expo 2020 or Expo) is an international mega event that will be hosted in
Dubai, United Arab Emirates (UAE). It aims to entertain and educate a global audience, celebrate
innovation, promote progress and foster cooperation.

EY analysis shows how Expo 2020 is a long-term investment for the UAE, how it is expected to
create jobs directly and indirectly and how it is expected to have a significant positive impact on
the UAE's economy now, during, and after the event.

From 2013-31, Expo 2020 and its
legacy are likely to contribute

AED122.6b gross

value added (GVA) VN

to the UAE's economy.*

At its peak level of activity (During-
Expo), the impact is expected to

be equivalent to 1.5% of the UAE's
annual gross domestic product
(GDP).

Expo 2020 will run from

= October 2020
© 1o April 2021.

Economic impacts will be felt
before, during and after these
dates.

Expo 2020 and its legacy are
also expected to support

€.905,200 full-

|&'E| time equivalent

(FTE) job-years

in the UAE from 2013-31.

This is equivalent to

c.49,700 FTE jobs

per annum in the UAE.*

Expo 2020 is expected to attract

25 million
visits

and

190 country
participants.

Wﬁ AED40.1b
7 is expected to be
' invested in

infrastructure and
other assets
for Expo 2020.*

Most of the infrastructure is likely
to be retained for future use.

Asan EXpo host,
the UAE is likely to benefit from

improved international profile
and reputation.

Pre-Expo (2013-20)

During-Expo (2020-21)

Legacy (2021-31)

Impact
Total GVA AED37.7b Total GVA AED22.7b Total GVA AED62.2b ti?\)l’ee'i.n
average 3 7,500 jObS 94,400 jObS average 3,800 jobs the UAE

supported per annum

supported per annum

supported per annum **

*Estimates are based on available data (sources include Expo 2020 organizers, Roads & Transport Authority (RTA), Dubai Municipality (DM), Etisalat, and Dubai Electricity &
Water Authority (DEWA)). This includes on-site and off-site investments by the Expo 2020 organizers and other investors from 2013-31. Numbers are stated in 2018 AED.
Employment estimates are not restricted to employees directly hired by Expo 2020; they also include employees in related sectors. Further, the employment estimates exclude
volunteers (expected to be 30,000 volunteers in the During-Expo period). One job-year refers to a year's employment for one FTE employee. The total foreign investment
related to Expo is estimated to be AED4.5b.

** Note that the Legacy impacts are based on a number of assumptions about the likely economic activity during this phase.
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Expo 2020 is expected to deliver value to
the UAE economy directly and indirectly

Expo 2020

GVA impacts Employment
The value of goods and services impacts

Wider nonmarket impacts

» Building relationships

» Providing new technologies

» Enhancing the international
reputation of the UAE

produced in an area, industry or The number of FTE
sector of an economy* employees

Direct Indirect Induced
Benefits to Dubai and UAE from a Benefits to Dubai and UAE-based Benefits from increased spending in
direct increase in economic activity companies through increased Dubai and the UAE by the employees
due to Expo 2020 supply chain demand from of the firms that directly and
companies involved in Expo 2020 indirectly benefit from Expo 2020
sectors

N impacted by /
Expo 2020

Events
organization \ _/ Restaurants
and business and hotels
services

Transport,
storage
and
communication

Construction Retail

*For the purposes of understanding the economic contribution of Expo 2020, GVA can be considered similar to GDP. GVA differs from investment, which has been
estimated as the total Expo-related capital expenditure.

The economic impact of Expo 2020 Dubai 5
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The impact of Expo 2020 is expected to
occur in three distinct phases, covering
both on-site and off-site activity

The impact of Expo 2020 is likely to be felt in three distinct EY teams calculated the impacts separately for each of these
phases: time periods. The teams also calculated the total GVA impact,
average FTE employment and total FTE job-years supported over

» Pre-Expo: from November 2013 (when Dubai won the bid to .
the full period.

host the Expo) until October 2020 (when the Expo opens)

» During-Expo: from October 2020 until April 2021 The study focus_es on the gctivities and investmenF on the .Expo
site. However, significant investments are happening outside

» Legacy: from May 2021 until December 2031 the boundaries of the event site (the site), which would not have
happened, or would have happened only at a later date, if the
Expo were not scheduled in 2020. This is also included in the

economic impact assessment (EIA).

Pre-Expo (2013-20) During-Expo (2020-21) Legacy (2021-31)

> Construction: » Visitors to Expo (residents » District 2020 creation and
on-site, supporting and tourists) operations
infrastructure, adjacent sites » On-site and off-site » Dubai Exhibition Centre
> Employment: construction operational spend (DEC) expansion and
sector operations
Key . ‘ - . L Y
q » Construction and ! » Visitor expenditure: on-site » On-site investment, !
drivers of . ‘ ) : ‘ . ‘
impact employment: on-site ! and off-site (hotels, retail ! operations and employment
P and off-site, including and hospitality) » Off-site investment, ‘
ytilities andinfrastructure » Employment: on-siteand ! operations, maintenance
investment Expo-related expenditure ! and employment
: » Operations: on-site buildings » Delegate expenditure ‘
1 and on-site and off-site | (hotels, retail and ;

infrastructure operations
and maintenance

hospitality)

The economic impact of Expo 2020 Dubai 7




Total contribution
(November 2013 to December 2031)

Expo 2020 is expected to make a significant contribution to the UAE economy. ! GVA
This is through:

» Construction activity: especially in the Pre-Expo phase ; of

AED122.6b

is likely to be supported in the UAE by
Expo-related activity from 2013-2031.

> Visitor activity: especially in the During-Expo phase

» Commercial activity and visitors to DEC: during the Legacy phase !

Over the whole period of this study, AED40.1b is expected to be invested in

infrastructure and other capital assets. The vast majority of this investment is in Direct AED53.5b

the Pre-Expo phase. Most of the infrastructure is likely to be retained for future use . )

through the Legacy period and beyond. 1 Indirect - AED42.3b
Expo 2020 is expected to attract 25 million visits and 190 country participants. Induced AED26.8b

Visitor expenditure is expected to be the key driver of the economic contribution in
the During-Expo period. 1 Total AED122.6b

The relationships and experiences created by Expo are likely to continue to have an | Top sectors by total GVA*
impact long into the future. !

At its peak level of activity, in the During-Expo phase, the Events organization and

' business services
GVA impact is expected to be equivalent to 1.5% of the UAE's ! AED68.9b
annual GDP.

Construction

The sector story is more complex, with different sectors benefiting during 5 AED27.0b

different phases of the project. The events organization and business ;

services sector is expected to be impacted most consistently across all E Restaurants and hotels

phases, and particularly in the Legacy phase. The construction sector is f AED11.4b

likely to be particularly impacted in the Pre-Expo phase, and the restaurants E

and hotels sector in the During-Expo phase. E T his only covers the top three impacted sectors.

Expo activity is expected to support the equivalent of ¢.905,200 FTE job-years
over the full period of this study (2013-31). This is equivalent to an average of
€.49,700 FTE jobs per annum in the UAE.

A range of nonquantifiable impacts are also likely in the Legacy period. Although the A total of
scale of _these impacts has not been measured in this study,‘ they a.re likely to have an C.905,200
economic impact on the UAE for a number of years. These include:

FTE job-years are likely to

be supported in the UAE
by Expo-related activity
from 2013-31.

> Fostering innovation by supporting small- and medium-sized enterprises (SMEs) E
through Expo Live and other key initiatives in the UAE :

> Improved trade relations at a country-to-country level from relationships 5
developed during the Expo :
> Improved business relations at a firm-to-firm level from the relationships developed !
during the Expo
> Increased international profile of Dubai and the UAE as a place to do business, work
and invest '

» Increased international profile and attractiveness of Dubai and the UAE as a tourist
destination '

8 The economic THEYE
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Pre-Expo contribution

(November 2013 to October 2020)

Construction activity is expected to drive Expo-related activity in the Pre-Expo period.

This includes:

» On-site activities such as site preparation, as well as facilities and infrastructure
development through investments by the Expo 2020 organizers and other
infrastructure providers, as well as on-site investments. It also includes on-site
investments by participating countries in their pavilions.

» Off-site activities such as investments by third parties in activities, or investments

that have been brought forward as a result of Expo 2020, with most of the activities |

relating to infrastructure investments by the Roads & Transport Authority (RTA),
Dubai Electricity & Water Authority (DEWA), Etisalat and Dubai Municipality (DM).

GVA

of

AED37.7b

is likely to be supported in the
UAE by Expo-related activity in the
Pre-Expo period.

Direct AED8.0b

Indirect I AED20.6b
Induced AEDO9.1b
Total AED37.7b

The GVA impact in the Pre-Expo period is estimated to be AED37.7b.

An estimated 68% of the total GVA impact is likely to be felt in the construction
sector. Other sectors in the Dubai and UAE economy that are likely to feel
significant impact include events organization and business services and transport,
storage and communication.

Around 20% of the on-site spending is likely to be directed toward the SME
sector — the equivalent of AED4.7b.

Top sectors by total GVA*

Construction
AED25.7b

Events organization and business
services

AED7.0b

@ Transport, storage and
communication

AED2.2b

*This only covers the top three impacted sectors.

The Pre-Expo period is expected to support an average 37,500 FTE jobs
per annum. These include an average of 27,600 FTE jobs per annum in the
construction sector.

A total of

262,400

FTE job-years are
likely to be supported
in the UAE by Expo-
related activity in the
Pre-Expo period.
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During-Expo contribution

(October 2020 to April 2021)

The economic impact of the During-Expo period is expected to come mainly from the

25 million visits forecast to the site and the upkeep of the site. This includes:

Visitor expenditure

» On-site: this includes entry tickets, merchandise purchases and food and beverage

(F&B) purchases at the Expo site.

» Off-site in the UAE: this includes expenditure on aviation, hotels, F&B, retail, and

local transport for the portions of visitors' stay that relate to visiting the Expo site.

Operational spending

» On-site: This includes employee and contractor salaries and maintenance
spending on on-site infrastructure and buildings.

» Off-site: This includes operational spending beyond what would have occurred in
the absence of Expo. It also includes salaries and maintenance related to off-site
infrastructure and investments for additional taxi fleets and bus services.

The GVA impact of the During-Expo period is estimated to be AED22.7b.

An estimated 39% of this impact is likely to be felt in the restaurants and hotels
sector. Other sectors of the economy that are expected to feel significant impact
include the events organization and business services sector.

Around 20% of the on-site spending is expected to be directed toward the SME
sector — the equivalent of AED505m.

The During-Expo period is expected to support 94,400 FTE jobs. These include
51,100 FTE jobs in the restaurants and hotels sector.

GVA

of

AED22.7b

is likely to be supported in the UAE by
Expo-related activity in the During-Expo
period.

Direct AED11.2b

Indirect [ AED7.0b
Induced AED4.5b
Total AED22.7b

Top sectors by total GVA*

Restaurants and hotels
AED8.9b

Events organization and business
services

AED7.7b

Transport, storage and communication
AED2.6b

*This only covers the top three impacted sectors.

A total of
94,400

FTE jobs are likely to be
supported in the UAE by
Expo-related activity in the
During-Expo period.




Legacy contribution

(May 2021 to December 2031)

During the Legacy period, the Expo site is expected to transition to District 2020,
a large, mixed-used development. District 2020 has been planned to support the
UAE's future vision by supporting sustainable economic development, moving
toward an innovation-driven economy and creating a business environment to help
support key growth industries such as logistics and transport, travel and tourism,
construction and real estate and education.

Over 80% of the Expo built environment is planned to be retained for District 2020,
which is planned to eventually expand into a city covering more than four million
square meters.

Confirmed tenants include Siemens and Accenture, supporting a focus on
technology and innovation, with a range of companies expected to follow suit,
including a mix of corporations and SMEs. The DEC is also expected to be a key
facility in the site.

EY teams have assessed the impact over a 10-year period from 2021-31 to reflect
the time frame for the site to become fully operational.

The economic impact of the Legacy period is mainly expected to be driven by the
development activity and operations of District 2020 and the incremental effects of
the expansion of the DEC. These include:

> Capital and operational activities for the District 2020 site such as construction of
new buildings (commercial, residential and hospitality), employee and contractor
salaries, rental revenues, and maintenance spending on existing infrastructure

> Capital and operational spending for the DEC and visitor expenditure by delegates
attending events at the DEC

The GVA impact of the Legacy period is estimated to be AED62.2b.

An estimated 87% of this impact is likely to be felt in the events organization
and business services sector. The Legacy period is also expected to support an
average 53,800 FTE jobs per annum.

A range of nonquantifiable impacts are also likely in the Legacy period. Although
the scale of these has not been measured in this study, they are likely to have an
economic impact on the UAE economy for a number of years. These include:

> Improved trade relations at a country-to-country level from relationships
developed during the Expo

> Improved business relations at a firm-to-firm level from the relationships
developed during the Expo

> Increased international profile of Dubai and the UAE as a place to do business,
work and invest

> Increased international profile and attractiveness of Dubai and the UAE as a
tourist destination

GVA

of

AED62.2b

is likely to be supported in the
UAE by Expo-related activity in the
Legacy period.*

Direct AED34.2b
Indirect I AED14.7b

Induced AED13.2b
Total AED62.2b

*Total does not sum due to rounding.

Top sectors by total GVA*

Events organization and business
services

AED54.2b

Retail
AED2.5b

Restaurants and hotels
AED2.0b

*This only covers the top three impacted sectors.

A total of

548,300

FTE job-years are
likely to be supported
in the UAE by Expo-
related activity in the
Legacy period.
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EY | Assurance | Tax | Transactions | Advisory

About EY

EY is a global leader in assurance, tax, transaction and advisory services.

The insights and quality services we deliver help build trust and confidence

in the capital markets and in economies the world over. We develop
outstanding leaders who team to deliver on our promises to all of our
stakeholders. In so doing, we play a critical role in building a better
working world for our people, for our clients and for our communities.

EY refers to the global organization, and may refer to one or more, of
the member firms of Ernst & Young Global Limited, each of which is a

separate legal entity. Ernst & Young Global Limited, a UK company limited

by guarantee, does not provide services to clients. For more information
about our organization, please visit ey.com.

The MENA practice of EY has been operating in the region since 1923.
For more than 90 years, we have grown to more than 6,000 people
united across 21 offices and 16 countries, sharing the same values and
an unwavering commitment to quality. As an organization, we continue
to develop outstanding leaders who deliver exceptional services to our
clients and who contribute to our communities. We are proud of our
accomplishments over the years, reaffirming our position as the largest
and most established professional services organization in the region.

© 2019 EYGM Limited.
All Rights Reserved.

EYG no. 011914-18Gbl

ED None
This material has been prepared for general informational purposes only and is not intended to

be relied upon as accounting, tax or other professional advice. Please refer to your advisors for
specific advice.

ey.com/mena

Contact details

Xavier Vitiello
Partner, Valuation, Modeling & Economics

xavier.vitiello@sg.ey.com

Jamie Torrens
Director, EY MENA Head of Economic Advisory

jamie.torrens@ae.ey.com

Dr. Abhinav Sacheti
Manager, EY MENA Economic Advisory

abhinav.sacheti®ae.ey.com






